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Executive Summary 
The aim of this deliverable is to present the conversation application technical requirements 
that will be developed for the Co-Creation phase.  
This deliverable mainly aims to: 

 Determine the feasibility of identified services and mandatories guidelines. 
 Define the technical requirements. 
 Define the list of equipment. 
 Define the “development requirements” for the co-creation phase.  

The analysis has been conducted on the basis of the “Needs Analysis” performed in Italy 
(Ospedale Casa Sollievo Della Sofferenza – San Giovanni Rotondo) and Japan. The services 
expected by the user and which will be built during the co-creation phase are described in 
several forms: 1) as they should be presented for the first co-creation phase meetings, 2) under 
an expression that the user can understand (not technical description) which is at the 
crossroads of end users' needs and technical feasibility.  
 
The Role of this deliverable in the ACCRA methodology 
The relation between different deliverables that will be submitted at the same time of the 
three different applications to be provided in the project and the architecture of the platform is 
shown in this figure. The figure shows the relation between different sections, which are 
mandatory to be done before continuing with the next ones, the picture reflects perfectly the 
process of the methodology. Starting with initial scenarios and as far as the recruitment process 
and user needs study results arrive, the scenarios need modifications as well as the initial 
architecture designed for the platform in order to be ready for the next phase of the project, 
Co-creation. As it is shown in the figure 1, the outcome process is divided in three phases: 
 

1. ACCRA Proposal: initial scenarios set up in the proposal as a base to start the study. 
2. ACCRA M1-M3: outcomes from the first tasks of Specification in each WP of the three 

applications (WP2, WP3, WP4). 
3. ACCRA M4-M9: As a result of the inputs from specifications and the needs study 

outcomes, the architecture of the platform for step 2 (Co-creation) is defined as far as 
the needs study conclusions and technical requirements are defined. 
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Figure 1 Relation between deliverables at M9 

 
The first step of ACCRA methodology is the needs analysis of end users and caregivers. On the 
basis of these results the ACCRA scenarios will be refined both from users and from technical 
point of views (i.e. technical requirement, ACCRA architecture). Finally, the Final Services will be 
described as outcome of this deliverable, these services will be a priority both from users 
(elderly persons and caregivers) and from technical point of view. 
Summarizing these are the connection among the deliverables: 

1. The aim of the needs ‘study deliverables (D4.2), is to identify the priority needs of the 
conversation application that should be addressed in the project and the priority 
services to be developed from the perspective of end-users. 

 

2. Then, in the requirement deliverables (D4.1), technical/robotic teams will check the 
services’ feasibility. 

 

3. In the requirement deliverables (D4.1): the technical/robotics team will: 
a. Define the technical requirements 
b. Define the list of equipment 
c. Define the “development requirements” for the co-creation phase 

4. ACCRA architecture (D5.1) will be refined on the basis of the scenario refinements and 
the results of needs analysis.  

 
The output of these deliverables will consist in: 
 
a) We will identify the FINAL SERVICES to be developed in the ACCRA project. 

 

The FINAL SERVICES are the services that are both : 

priority from end-user’s perspective AND technically feasible  
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b) Then, in order to PREPARE COCREATION PHASE, the aim will be to express those final 
services in a way that is easily understandable by end-users. It is the objective of the 
“CONSUMER EXPRESSION OF SERVICES” chapter.  
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