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Executive Summary 
 
This WORKING DOCUMENT presents the ACCRA methodology. It describes the 4 steps of the 
methodology. 

 

  
Figure 1. ACCRA 4-Step Methodology 

 
STEP 1. The NEEDS STUDY methodology including the recruitment criteria of the need study’s 
respondents, the methodology requirements and the interview guides. 
 
STEP 2. The COCREATION methodology 
 

The cocreation methodology will be further expanded end of September / beginning of 
October with the animation guide and some more details. 

 
STEP 3. The EXPERIMENTATION methodology 

 
The methodology will be further expanded upon with data from the co-creation. 

 
STEP 4. The SUSTAINABILITY ANALYSIS methodology 
 

It should be noted that this part of the deliverables D1.1 has been written in advance of 
the actual phase 4 of ACCRA. During the course of the ACCRA projects, circumstances can 
change, which can have an effect on phase 4 of the project. An update is scheduled for 
end of 2018/beginning 2019.  

 
For both STEP 3 and STEP 4 of the methodology, the details can be added after the co-creation 
phase, because at the moment we do not know the exact features of the robot.  
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